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Producing energy efficiency is our business

Veolia, a global leader in energy services, provides
innovative solutions to support the sustainable growth of
cities and businesses. In an era of climate change, volatile
energy prices and scarce resources, we offer our clients our
expertise in developing, designing and managing higher
energy efficiency and environmentally friendly installations.

Veolia Solutions Bulgaria has established and is maintaining
integrated management system in compliance with the
requirements of ISO 9001:2015, 45001:2018, 1ISO
14001:2015 and ISO 50001:2018. Veolia Solutions Bulgaria
utilize policies, procedures and standards to ensure proper
management of our quality, health and safety,
environmental aspects and impacts to reduce risks and
control pollution and to meet our continual improvement
expectation.

Veolia Solutions Bulgaria commits to maintain compliance
with all legislation and contractual requirements

Veolia Solutions Bulgaria supports and conforms to the
Veolia Sustainable Development Charter, Corporate policies
and Ethics Guide.

For Veolia Solutions Bulgaria quality, health and safety,
energy management and environmental management is a
day-to-day commitment of company’s management and
employees.,

We will maintain and support our policy by:
e Enforcing the principle of “zero-tolerance”
regarding all deviations from the requirements.
This principle express in our understanding that
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OcurypaBaHeTo Ha eHepruitHa epeKTUBHOCT € HALLUUAT
6usHec

Beonusa, rnobaneH nupep B coepata Ha EHeprumHuTte
YCAyru, ocurypsBa MHOBATUBHWM PELIEHWA B MOAKpena Ha
YCTOMUYMBUMA pacTeXk Ha rpagosete U busHeca. B epa Ha

KAUMATUYHU NPOMEHW, KONeBNMBU LLEHW Ha eHepruAta U

pefKku pecypcu, HUe npeasiaramMe Ha HAWWUTe KAWEHTU

eKCMepTHUTE CM NO3HaHWA W onuT B paspaboTkaTa,

NPOEKTUPAHETO U YNPaBJAEHNETO EHEPIMNHO edEeKTUBHU U

€KONOTNYHU CbOPBKEHMA.

Hue ot Beonua CoubnwowbHc Bbarapua paspabotuxme,

BHEAPUXME U MoALbPXKAME WHTerpupaHa cuctema 3a

ynpaBaeHMe nokpmsalwa M3McKkBaHMATa Ha ISO 9001:2015,

ISO 45001:2018, I1SO 14001:2015 n ISO 50001:2018.

PbkosoactBoto Bb3npMema WCY Kato cpeactso 3a

NocTUraHe Ha CTpaTerMyeckmTe Cu Lenu:

* nosuwaBaHe Ha edMKacHOCTTa Ha BU3Hec nmpouecuTe,
KayecTBOTO Ha MpeAoCTaBAHUTE MPOAYKTU U YCAYTU U
YO0BNETBOPEHOCTTA Ha KJNEHTUTE;

* noanbprKaHe Ha 34paBoOCioBHA M H6e3onacHa cpesa 3a
paboTa, rapaHTMpalla 34paBETO M KMBOTA HA BCUYKM
3aMHTEepecoBaHM CTpaHM, paboTewy nNoh KOHTpo/Aa Ha
OopraHunsaumATa;

* necTeHe Ha MPUPOAHM pecypcu, nopobpsaBaHe Ha
KOMMOHEHTUTE Ha OKoJHAaTa cpega W  edeKTUBHO
ynpas/ieHne Ha OTNaZAbuunTe;

* nopobpsBaHe Ha eHeprnimHata eQdeKTUBHOCT  ypes
ONTUMMU3MpPAHE YNPaBJEHUEHO HA EHEPIUATA;
Beonna ConowbHC bbarapua u13nonssa NOAUTUKM,

npoueaypu W CTaHAapt4, 3a Aa ocurypu eduKkacHo
ynpasneHune Ha MCY 1 HenpeKkbcHaTo noaobpeHue.

Beonua CoaowbHe bbarapua ce aHraxkmpa ga noaabpia
CbOTBETCTBME C MNPUNOKMMOTO 3aKOHOAATENCTBO U
[,0r0OBOPHUTE U3NCKBAHWUA.

Beonua CouawowbHe Bbarapua nogxkpena n cboTBETCTBA C
NPUHLMNUTE Ha XapTaTa 3a NOCTOAHHO pa3BuTMe Ha Beonus,
KopnopaTtusHute NoAnTUKK U ETUYHMA KoaeKc.

3a Beonus ConloWwbHC Bbarapua Ka4yecTBoTO,
6e30MacHOCTTa, YyNpaBAEHUETO Ha EHEPrUATa N ONA3BaHETO
Ha OKONHaTa cpefa Ca eXedHeBeH aHraXXMMeHT Ha
PbKOBOACTBOTO W CAYXKUTENUTE HA KOMNAHMATA .

Hue we nogabpKame Tasn NOANTUKA, KaTo:

L MAEHTVId)MU,VIpaMe aCMeKTUTe Ha OKOJIHAaTa cpeaa,
oueHABamMme U ynpasaasame BCUYKN PUCKOBE U
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there is no acceptable injury or pollution;

We strictly apply the energy management
requirements in the activity of Veolia Energy
Solutions Bulgaria, as we strive to improve our own
energy performance by using modern technology,
purchasing energy-efficient equipment, designing
and implementing energy-efficient solutions and
optimal use of energy sources.

Driving energy efficiency solutions on behalf of our
customers as well as operating facilities that are
safe, environmentally sound, prevent pollution,
conserve resources and energy, minimize the use
of hazardous materials and reduce waste;

Communicating and consulting honestly and
openly with our employees, as well as our
subcontractors, partners, customers, shareholders,
and government agencies about the nature of our
business, its hazards and relationships to the
environment;

Expecting from all our employees or anyone
working on behalf of Veolia Solutions Bulgaria to
work safe, effectively and with mind for the
environment, in compliance of this policy,
applicable legislation, and provided training;

Promoting a heightened level of awareness at all
times from all employees, subcontractors, partners
and customers.

Maintain and continuously improve all aspects of
the quality, health and safety, environmental and
energy management, with implementation of
necessary rules and controlling their appliance in
practice;

We make a commitment to provide all the
necessary resources and information to maintain
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Bb3MOXHOCTM 33 OKO/IHaTa cpeaa, 34paBeTo u
6e3onacHocTTa Npu paboTa, eHepruiHaTa
edeKTUBHOCT M KayecTBOTO Ha npea/siaraHuTe
NPOAYKTU U YCAYTU;

Mpunarame NpuMHUMNA Ha ,Hy/neBa TonepaHTHOCT”
CNPAMO BCUYKU OTKJOHEHWSA OT W3UCKBAHMATA.
To3u npuHUMN ce u3pa3sBa BbB GUPMEHOTO
pasbupaHe, Ye 3a Hac HAMa NpUMemManBa TPyAOBa
3/10M07yKa WAW  MPUEMIMBO 3aMbpCABAHE Ha
OKOJ/IHaTa cpesa.

Mpunarame CTPUKTHO M3NCKBAHUATA 3a
ynpaBaeHne Ha eHeprmAaTta B ﬂ,eﬁHOCTI'a Ha Beonua
CbnowbHc bvarapua, KaTto nonarame ycmama ga

nogobpum cobctBEHUTE cn eHeprumHun
XapaKTepPUCTUKM, ypes n3nonspaHe Ha
CbBPEMEHHM  TEXHONOMMW,  3aKynmyBaHe  Ha

eHepruitHo-epeKTNBHO 0bopyaBaHe, NPOeKTUpaHe
N BHegpABaHe Ha eHepruiiHo-eHeKTUBHU pelleHns
M ONTUMANHO U3MNON3BaHE HAa EHEPron3TOYHMLMTE.

Mpeanpuemame eHerpuiiHo-ePpeKTUBHU peLleHns
OT MMEeTO Ha HalMuTe KAMEeHTU U ynpasasBame
TAXHaTa cobcTBEHOCT No 6e3onaceH, eKoJIornyeH,
NecTALl, Pecypcu MU eHeprusa HauuH. Mogabprame
BMCOKO HMBO Ha WHPOPMUPAHOCT HA  BCMYKM
3aMHTEPECOBaHU CTPaHMU.,

FapaHTMpPame KOHCYATMPaHE U yyacTue Ha
paboTHULUTE U TEXHUTE NPeaCcTaBUTeNN NPU
06Cb¥KAaHe M B3eMaHe Ha PeLleHns No BCUYKK
BbNPOCHU 3acAralLm 34paBeto M 6e30NacHOCTTa;

PassicHABame po/iATa 1 OTTOBOPHOCTUTE Ha AnuaTa,
paboTewy Mo4 KOHTPO/AAa Ha oOpraHusauuaTa
OTHOCHO BaHOCTTA 3a MOCTMraHe Ha uenute u
JSIMYHUA NPUMHOC Ha BCEKWM 3a PEe3yNTaTHOCTTA Ha
ney.

Moemame aHraXXMMeHT [fa OCUTYPUM  BCUYKM
HeobxogMmM  pecypcu W MHOoOpmauma, 3a
OCbLLLECTBABAHETO Ha Tasu NOAUTUKA;

MocTaBAMe eXerogHu MoKasaTenu Ha npouecuTe,
Lenn v 3afayun, KouTo ca B CbOTBETCTBUE C Taswu
NONUTMKA M KOPMOpaTUBHUTE Liein Ha Beonuns.

this policy; 3a uM3Nb/IHEHME HA Te3U aHra*KMMeHTH, pa3yntame Ha

e Setting yearly Key performance indicators,
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objectives and targets consistent with our policy
and Veolia’s corporate objectives.

We count on your commitment, support and involvement.
Company’s managers are responsible for the
implementation of the integrated management system and
its rules. They are accountable for the performance to the
management representatives and the executive manager.

All employees, subcontractors and even clients have a duty
to report any adverse situations. We commit to take
prompt actions concerning any situation inconsistent with
Veolia Solutions Bulgaria standards and to inform the
Senior management of those situations.

Veolia Solutions Bulgaria commits to review this policy
after change in the applicable legislative or other
requirements, after structural or organizational changes or
other reasons that might affect its adequacy. The policy will
be reviewed during our regular management committees.

Francois Debergh

Executive Director
Veolia Solutions Bulgaria EAD
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BallaTa aHra*MpaHoCT, NnoAKpena U yyactue.

PbKkoBOAMTENNTE HA BCUYKM HMBA Ca OTFOBOPHM 3a
noaabprkaHe Ha MHTerpupaHata cuctema 3a ynpassieHue u
HeMHWUTE M3UCKBAHMSA, KaTo 3@ M3MbJIHEHWE Ha CBOMTE POaU

n OTroBOPHOCTH nmat NbNHATA noakpena Ha
PBKOBOACTBOTO.
Bcuukn  cayxutenu, noAM3NbAHUTENN WU KAMEHTUM ce

Hacbp4yaBaT [fa [OKNAABaT BCAKA HeeslaHa CuTyauus,
OMacHOCT, MHUMAEHT 3a 34pasBeTo M 6esonacHocTta U aa
NpaBAT NpegioxeHusa 3a nogobpsaBaHe Ha KayecTBOTO Ha
yCAyruTe, ynpaBieHMETO Ha OKOJIHaTa cpeja, eHepruiiHaTa
edeKTUBHOCT U 6esonacHocTTa.

Hue ce aHraxupame pga npeanpuemem HesabasHM
AeNcTBuna CNpaAmMO CUTyaLMM KOMTO He ca B CbOTBETCTBME C
BbBeeHWTe BbB Beonna CobalowbHC bbarapua ctaHpapTm
M Aa B3eMeM Npeasua BCAKO NOe3HO NpeasoKeHue.

Beonua CoawowbHe bbarapua ce  aHraxkupa ga
npepasrnexga Tasu NOJIMTUKA MPU MNPU HACTbMBaHe Ha
HOBM 0OCTOATENCTBA WM W3UCKBAHWA, KOWTO MoraT Ja
NOBAMAAT Ha HeMHaTa a4eKBaTHOCT.

dpaHcoa Oebepr

M3nbaHUTENEH AMpPEKTOP
Beonuna ContowbHe bbarapua EAL
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