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Producing energy efficiency is our business

Veolia, a global leader in energy services, provides
innovative solutions to support the sustainable growth of
cities and businesses. In an era of climate change, volatile
energy prices and scarce resources, we offer our clients our
expertise in developing, designing and managing higher
energy efficiency and environmentally friendly installations.

Veolia Solutions Bulgaria has established and is maintaining
integrated management system in compliance with the

requirements of ISO 9001:2015, 45001:2018, 1ISO
14001:2015, ISO 50001:2018, ISO 37001:2016. Veolia
Solutions Bulgaria utilize policies, procedures and

standards to ensure proper management of our quality,
health and safety, environmental aspects and impacts to
reduce risks and control pollution and to meet our continual
improvement expectation.

Veolia Solutions Bulgaria commits to maintain compliance
with all legislation and contractual requirements

Veolia Solutions Bulgaria supports and conforms to the
Veolia Sustainable Development Charter, Corporate policies
and Ethics Guide.

For Veolia Solutions Bulgaria quality, health and safety,
energy management and environmental management is a
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OcurypaBaHeTo Ha eHepruitHa epeKTUBHOCT € HALLUUAT
6usHec

Beonusa, rnobaneH nupep B coepata Ha EHeprumHuTte
YCAyru, ocurypsBa MHOBATUBHWM PELIEHWA B MOAKpena Ha
YCTOMUYMBUMA pacTeXk Ha rpagosete U busHeca. B epa Ha

KAUMATUYHU NPOMEHW, KONeBNMBU LLEHW Ha eHepruAta U

pefKku pecypcu, HUe npeasiaramMe Ha HAWWUTe KAWEHTU

eKCMepTHUTE CM NO3HaHWA W onuT B paspaboTkaTa,

NPOEKTUPAHETO U YNPaBJAEHNETO EHEPIMNHO edEeKTUBHU U

€KONOTNYHU CbOPBKEHMA.

Hue ot Beonua CoubnwowbHc Bbarapua paspabotuxme,

BHEAPUXME U MoALbPXKAME WHTerpupaHa cuctema 3a

ynpaBaeHMe nokpmsalwa M3McKkBaHMATa Ha ISO 9001:2015,

ISO 45001:2018, I1SO 14001:2015, ISO 50001:2018 un ISO

37001:2016.

PbvkosoactBoTto Bb3npuema WCY Kato

NocTUraHe Ha cTpaTerMyeckmTe Cu Lenu:

* nosuwaBaHe Ha edMKaCcHOCTTa Ha BGU3Hec nmpouecuTe,
KQuyecTBOTO Ha MPeAoCTaBAHUTE MPOAYKTU U YCAYrU U
YO0BNETBOPEHOCTTA Ha KJNEHTUTE;

* noanbprKaHe Ha 34paBOC/oOBHA M H6e3onacHa cpesa 3a
paboTa, rapaHTUpalla 34PaBETO W XKMBOTA Ha BCUYKMU
3aMHTEepecoBaHM CTpaHM, paboTewy NoL KOHTposAa Ha
OopraHunsaumATa;

* necTeHe Ha MPUPOAHM pecypcu, nopobpsaBaHe Ha
KOMMNOHEHTUTE Ha OKO/HATA cpejga W edeKTUBHO
ynpas/ieHne Ha OTNaAbuunTe;

cpeacrtso  3a

* nopobpsBaHe Ha eHeprnimHata eQdeKTUBHOCT  ypes
ONTMMM3MpPaHe YNPaBJeHNEHO Ha eHepPruaTa;
* (b3aBaHe Ha B3aMMOOTHOLWIEHUA W cpeda, KOUTO

U3KNIOYBAT Bb3MOXHOCTTA 3a fAaBaHe M npeanaraHe Ha
NoAKyNnu W KOPYNUMOHHO noBedeHuMe OT CTpaHa Ha
CNYXUTEINTE U BBHLWHUTE 3aMHTEPEeCcOBaHM CTPaHW,
paboTelm Nos KOHTPOAA Ha OpraHu3aumATa

Beonna ConowbHC bbarapua u13nonsea NOAUTUKM,

npouesypu MW CTaHAApTY, 33 Aa ocurypu eduKacHo

ynpasneHune Ha MCY 1 HenpeKkbcHaTo NnoaobpeHue.

Beonua CoaowbHe bbarapua ce aHraxkmpa ga noaabpia

CbOTBETCTBME C MPUNOKMMOTO 33aKOHOAATENCTBO U

[0roBOpHUTE U3NCKBAHWUA.

Beonua CouaowbHe Bbarapua nogxkpena n cboTBETCTBA C

NPUHLMNUTE Ha XapTaTa 3a NOCTOAHHO pa3BuTMe Ha Beonus,

KopnopaTtusHute NONUTUKN, ETW4HMA KoZeKc 7]
AHTUKOPYNUUOHHMA KOAEKC.
3a Beonus ConloWwbHC Bbarapua Ka4yecTBoTO,

6e3onacHocTTa, ynpaBneHNeTo Ha eHepruAta, ona3BaHETo
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day-to-day commitment of company’s management and
employees.,

We will maintain and support our policy by:

Enforcing the principle of “zero-tolerance”
regarding all deviations from the requirements.
This principle ¢pexpresses in our understanding that
there is no acceptable injury or pollution;

We strictly apply the energy management
requirements in the activity of Veolia Energy
Solutions Bulgaria, as we strive to improve our own
energy performance by using modern technology,
purchasing energy-efficient equipment, designing
and implementing energy-efficient solutions and
optimal use of energy sources.

Driving energy efficiency solutions on behalf of our
customers as well as operating facilities that are
safe, environmentally sound, prevent pollution,
conserve resources and energy, minimize the use
of hazardous materials and reduce waste;

Communicating and consulting honestly and
openly with our employees, as well as our
subcontractors, partners, customers, shareholders,
and government agencies about the nature of our
business, its hazards and relationships to the
environment;

Expecting from all our employees or anyone
working on behalf of Veolia Solutions Bulgaria to
work safe, effectively and with mind for the
environment, in compliance of this policy,
applicable legislation, and provided training;

Promoting a heightened level of awareness at all
times from all employees, subcontractors, partners
and customers.

Maintain and continuously improve all aspects of
the quality, health and safety, environmental and
energy management, with implementation of
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Ha OKo/IHaTa cpeda u 6opbaTa c NoAKynuTe ca exegHeBeH

dHFAaXXMMeHT Ha pPbKOBOACTBOTO

n  CAyXxXuteamte Ha

KOMMNaHUATaA .

Hue we noaabprkame Tasn NOAUTHKA, KaTo:
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NpeHTndnUMpame acneKkTUTe Ha OKOIHATA cpeaa,
oueHABaMe U yrnpaB/isaBamMe BCUYKM PUCKOBE U
Bb3MOMHOCTM 32 OKONIHaTa cpefa, 34PaBeTo U
6e3onacHocTTa Npu paboTa, eHepruiHaTa
epeKTMBHOCT U KauecTBOTO Ha NpeanaraHnTe
NPOAYKTU U yCayru;

Mpunarame NpUHUMNA Ha ,Hy/leBa TONEPaAHTHOCT”
CNPSAMO BCUYKM OTK/JOHEHUSA OT W3UCKBAHMUATA.
To3n npuHUMN ce u3pasdsa BbB (GUPMEHOTO
pa3bupaHe, Yye 3a Hac HAMa MpUemMauBa TPyaoBa
3/10M0NYKa WAM MPUEMIMBO 3aMbpCABaHE Ha
OKOJIHaTa cpeaa.

Mpunarame CTPUKTHO N3MCKBaHUATA 3a
ynpaB/ieHWe Ha eHepruaTa B felHoCTTa Ha Beoausa
CbaowbHC bbarapua, kKato nosnarame ycuava pa

nogobpum cobcTBeHUTE cm eHeprumHn
XapaKTepuUCTUKHM, ypes n3nonssaHe Ha
CbBpPEMEHHM  TEeXHOJIOTMKM,  3aKynyBaHe  Ha

eHeprumnHo-epeKkTMBHO o0bopyaBaHe, NpoeKTMpaHe
N BHegpABaHe Ha eHepruiiHo-ePeKTUBHU peLleHns
M ONTMMANIHO U3MON3BaHe HA EHePronsTOYHULUTE.

Mpeanpuemame eHerpuiiHo-epeKTUBHU peLleHns
OT MMETO Ha HaluTe KAMEHTU W ynpaBasBame
TAXHaTa cOHCTBEHOCT NO 6e3onaceH, eKOMOrNYeH,
NecTAl, pecypcu M eHeprua HauuH. MNoaabpikame
BMCOKO HMBO Ha WHPOPMMPAHOCT HA  BCUYKM
3aMHTEPeCcoBaHMU CTPaHM.,

FapaHTMpame KOHCYNTMPaHe U yyacTue Ha
PaboTHULUTE U TEXHUTE NPEeSCTaBUTENN MPU
06CbKAaHe M B3eMaHe Ha pelleHuns No BCUYKK
BbNPOCK 3acArawm 3apaseTo M 6e30nacHoCTTa;

Pa3sAacHABame ponATa 1 OTFOBOPHOCTUTE HA NMUATa,
paboTewy nop KOHTPONa Ha OpraHusaumsaTa
OTHOCHO BA)HOCTTA 3a MNOCTUraHe Ha UueanTe U
JIMYHUA NPUHOC Ha BCEKW 3a Pe3ynTaTHOCTTA Ha
MCY 1  Ba)KHOCTTAa Ha  aHTUKOPYNUMOHHUTE
NOAUTUKW.
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necessary rules and controlling their appliance in
practice;

e We make a commitment to provide all the
necessary resources and information to maintain
this policy;

e Setting vyearly Key performance indicators,
objectives and targets consistent with our policy
and Veolia’s corporate objectives.

We count on your commitment, support and involvement.

Company’s managers are responsible for the
implementation of the integrated management system and
its rules. They are accountable for the performance to the
management representatives and the executive manager.

All employees, subcontractors and even clients have a duty
to report any adverse situations. We commit to take
prompt actions concerning any situation inconsistent with
Veolia Solutions Bulgaria standards and to inform the
Senior management of those situations.
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e  3abpaHABame BCAKAKBO MoBeAeHWe, KOETO e 3HaK
33 Kopynuua WAW, KOEeTO MOoXKe Ja nopoau
CbMHEHMA 33 NOAKYN;

. M3nckBame aHTUKOPYMUMOHHO NOBeAeHue OoT
HalwuTe 6usHec  MapTHbOPWU  (KNMEHTH,
[0CTaBYMLM, ob6CcnyKBaLLM KOHTpareHTy,

nocpeaHnum v ap.);

. HacbpyaBame p[o06pocbBecTBOTO NogaBaHe Ha
CUrHanM 3a MNoAKyn M Cce 3agb/kaBame  Ja
3anasMm KOHQWUAEHLMANHOCT NO OTHOLWEHME Ha
CbObPMKAHMETO Ha T€3M CUTHANU U IMLLETO, MOAAN0
CUrHan 3a HapyLeHue.

e  3abpaHaBame NPWAAraHeTO Ha BCAKAKBU MepKu
(avcumnanHapHM uan cayxebHu) cpewy auue,
KOEeTo 6u npeaocTtaBuno  Ao06pOCHBECTHO
nHbopMmaLMa, He3aBUCMMO OT noc/ieggalmTe
OEeNCTBMA NO OTHOWEHME Ha TaKbB CUTHa/, A0pU
aKo AOKNagBaHUTe GaKTU Ce OKaXKaT HETOYHU;

e  3a nocturaHe Ha uenuTe 3a 6bopba c nogkynute
CMe BbB30XUAN OYHKUMM 33 OCUTypABaHe Ha
CbOTBETCTBME C M3UCKBAHMATA Ha JMLE, KOeTo
npuTexasa Heobxoanmata KOMMNETEHTHOCT,
HEe3aBUCMMOCT, U MMa HeobxoauMmua CTaTyT 3a
OMPEKTHO A,0KNaABaHe Ha BUCLIETO PbKOBOACTBO

e [loemame aHraXXMMEHT Ja OCUTYPUM  BCUYKM
HeobxoaAMMKM  pecypcn U MHPopmaumsa, 3a
OCbLUECTBABAHETO Ha Ta3W NOJINTUKA;

L MNocTaBame exerogHu NoKasaTesn Ha npouecuTe,
ueam n 3agayn, KOUTo Ca B CbOTBETCTBME C Ta3u
NONUTMKA N KOPNOPaATUBHUTE Lenn Ha Beoaua.

3a M3Nb/JIHEHME HA TEe3U aHra)XMMeHTU, pasvuuTame Ha
BallaTa aHra*XMpaHocCT, noAgKpena u y4yactume.

PbkoBoauTenMte Ha BCUMYKM HMBA Ca OTrOBOPHM 3a
noaabpiKaHe Ha NHTerpmpaHata cuctema 3a ynpasfieHue u
HEMHUTE U3NCKBAHUA, KaToO 3a U3MbJ/IHEHWE Ha CBOUTE ponun

n OTroBOPHOCTU nmat Nb/IHATaA noakpena Ha
PBKOBOACTBOTO.
BCMUYKK  cayxuTenn, NOoAM3SNBAHUTENN WU KAWEHTU ce

HacbpyaBaT f[a [OK/A3aABaT BCAKA HeXenaHa cuTyaums,
0ONacHOCT, MHUMAEHT 3a 34paBeTo M H6esonacHocTTa U Aa
NpaBAT NPeanoXeHUA 3a nogobpasBaHe Ha KayecTBOTO Ha
yCAyrute, ynpaBaeHMeTo Ha OKOJIHaTa cpefa, eHepruiHaTta

Veolia Solutions Bulgaria EAD / Beonua CbatowbHc bbarapus EAL

Byn. Lap bopwuc Il Ne 159, Codpus 1618
Tel.: +359 2 8132021 / Fax. : +359 2 8132027

www.veolia.bg



@ veou.

Veolia Solutions Bulgaria commits to review this policy
after change in the applicable legislative or other
requirements, after structural or organizational changes or
other reasons that might affect its adequacy. The policy will
be reviewed during our regular management committees.

Denislav Denchev

Managing Director
Veolia Solutions Bulgaria EAD
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edeKTUBHOCT M 6e30MacHOCTTa, MHAMKALMSA 33 NOAKYM..

Hue ce aHraxkupame pga npeanpvemem HesabasHM
AeNCTBMA CNPAMO CUTYaLUMWM KOUTO He Ca B CbOTBETCTBUE C
BbBeaeHuTe BbB Beonua CbaowbHe Bbarapua ctaHgaptm
W oa B3emeM npeasua BCAKO NOME3HO NpeanoxeHune.

BcAKO nue, KOETO MOXKe Aa Ce OKaXKe 3aMeceHOo B NoAaKyn
we 6bAE NOANOKEHO Ha AWUCLUNAWHAPHWU AENCTBUA WU
€BEHTya/lHO  yBO/IHEHWe. [loroBopbT, CKAOYEH  CbC
CBbP3aHO AunLEe NPU TakMBa obCToATENCTBA MOXe Ada bbae
npekpaTeH.

Beonna ConwowbHc bbvarapua ce aHraxupa fga
npepasrnexaa Tasu MNOJUTUKA NPW MPU HAcTbMNBaHe Ha
HOBM 0OCTOATENCTBA WM W3UCKBAHWA, KOWTO MoraT Ja
NOB/NAAT Ha HelHaTa afeKBaTHOCT.

Moemame aHra)KMMeHTa 3a HENPEKbCHATO NofobpsaBaHe Ha
MCY un noBuMwaBaHe Ha HelHaTa eQpeKTUBHOCT U
pe3ynTaTHOCT.

OeHucnas [leHuyes

Ynpasnasaw, inpektop
Beonuna ContowbHe bbarapua EAL



